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NOTE
This hand out is additional training material.

For more information please refer to the user manual and/or reference manual.
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An overview on useful shortcuts of the Vivid e 

Volume adjustment

Keys
Ctrl + Arrow Left or Arrow Right 

For
Adjusting the volume of the loud speakers

When
Can be used during normal application mode

What To-Do
Hold the Crtl key. Additionally use the arrow keys to adjust the volume. To turn the volume to the 
maximum, use the right arrow.

Monitor brightness

Keys
Ctrl + Arrow Up or Arrow Down

For
Monitor brightness

Why
For adjusting the monitor to the brightness of the room.

When
Can be used during normal application mode

What To-Do
Normally, you can see Brightness 0-31 bar at the bottom-left corner of the screen. See Section 6-2 
on monitor adjustments in the service manual or in the proprietary manual.

Things to mention
�� The proper setup displays a complete gray scale. The lowest level of black should just 

disappear into the background and the highest white should be bright, but not saturated.
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�� After readjusting the LCD monitor's Brightness, readjust all preset and peripheral settings. 
�� The brightness of the LCD monitor’s Brightness should be set first, as it affects the Gain and 

Dynamic Range settings of the image. Once set, this should not be changed unless the 
brightness of your scanning environment changes.

Eject a media

Keys
Ctrl + E 

For
Ejection media

Why
To remove a media properly from the system.

When
While in application mode the shortcut can be used.

To-Do 
Select the medium from the popup list with the trackball and press select.

Status of network connection

Keys
Alt + N 

For:
Display the status of the connectivity in the network.

Why:
To check if the network connection is available.

When:
Can be used in the normal application mode.

To-Do:
Window opens that show the status like this:
Status: Scanner is connected to GEMS Service.
Click the Ok button to close the window.
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Store a log file

Keys
Alt + D 

For
Storing Log files

Why
When a problem occurs on the system, the user can store a log file. This log file can be sent for 
further review to help solving the problem.

When
Can be used in the normal application mode.

To-Do
Press the Alt + D keys at the same time. A new window will open. Type in a description of the 
problem and the last steps that where done on the system. Then press Save. Call your GE 
representative on how to proceed further get the log files for review.

Restarting the system

Keys
Ctrl + Alt + R

For
Restarting the application SW

Why
If problems occur during working it is sometimes helpful to restart the program.

When
Can be used during normal application mode

To-Do
A message appears if you want to restart the application.
Press Yes and the application will restart immediately.
During the boot process you will have the possibility to start the problem reporting system by 
clicking Ok.
This gives the opportunity to give some problem description and store a log file.
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Using a beamer

Keys
Ctrl + Alt + V 

For
External monitor

Why
For adding a beamer

To-Do
Displays the Graphics Controller Properties window and permits the display to be switched to 
Notebook, External Monitor, or Dual (both) for external monitor or projector, if currently connected 
on the VGA port. If the Graphics Controller Properties window is displayed and the Dual option or 
External Monitor option is not displayed, then the cable is either disconnected or is not connected 
properly. 


